POLICY SCRUTINY COMMITTEE 13 JUNE 2023

SUBJECT: REPAIRS AND MAINTENANCE POLICY

DIRECTORATE: HOUSING AND INVESTMENT
LEAD OFFICER: MATT HILLMAN, ASSISTANT DIRECTOR, INVESTMENT

1. Matter Policy Scrutiny Committee

1.1  To receive the City of Lincoln Council Repairs and Maintenance Policy which aims
to deliver a continuously improving scheduled repair and maintenance service by
making sure that day to day repairs are carried out, on time and to a high standard
that customers are satisfied with, whilst maintaining value for money within the
service at all times.
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